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IPECS ONE

With iPECS ONE, you don’t need to download a desktop app, the desktop version is done via browser.
IPECS ONE is compatible with Chrome browser, Android and iOS devices.

Some of the features include:

* Dashboard for missed calls, VM, forward
e Chat

 1:1 Video calls

» Dialpad with key features

« Contact detail with presence

* CRM Integration

* Ad-hoc conference

«  Group call

Like UCE, you can login to multiple devices simultaneously.

Multiple device management - Synchronized Communication

Android devices Chrome Browser iPhone

+ Simultaneous logging in
* Presence, Call log, Chatting continuity, Chat history
+ Chatting continuity
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IPECS ONE - Web Client

To log in for the first time to the Web Client, please use the link in the email you will receive in the email
address set in User Setup.

Dear Jess Portugal

Thanks for subscribing to iPECS OMNE.
This email is to enable you to login to iPECS Clowd autematically from the iPECS ONE clients without any additional manual configuration.

If you are ready to login to iPECS ONE from your desktop PC and/or your mobile devices then please follow the information provided below.

Portal ID * 1009@36test.com

Password SRR REBBRRRBEN For op users:

E-mail iESSiCB @weare prag ma.co.u k ‘ 1. Make sure that Chrome has been set as your default browser and simply dick on the link below
Or

2. Open Chrome and copy and paste the below link into your browser:

IPECS One login link

For mobile device users [Android, i05):

You can resent this email once the user is
created, by clicking the Resend Access Link.

¥

Device Feature Service Information DN Based CID

1. Go to the app store and search for iPECS ONE to install it.

2. 5can the QR code below.

Your device will then automatically login to iPECS Cloud.

Assigned Device

Thanks again

-iPECS One Standard iPECS Cloud Callaboration

m Resend Access Link
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IPECS ONE - Web Client

After you log in for the first time, you can check the Home Server URL address you are logged in as and
set it as a bookmark.

Once you know the Home Server URL you can then login manually if you want using the Portal ID and
password.

Please note that Chrome is the only supported browser.

@ Sign In - iPECS ONE X <+

WEICome Login

iIPECS @INE

Password

Keep me logged in

Login

Lid 2020 “g”' ‘ ‘LG
r/ Freepik

-
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IPECS ONE — Web Client

Click {3 (Login Settings) button to open “Login Settings” window. On “Login Settings” window, enter Home
Server URL. It can be one of three:

https://onel.ipecs-cloud.co.uk

https://one2.ipecs-cloud.co.uk

https://one3.ipecs-cloud.co.uk

Currently, this can only be found by logging in using the link sent to your email (previously slides).

Enter the Home Server URL and click “X” button to update and close the window.

@ Sign In - iPECS ONE x  +

<« C & onelipecs-cloud.co.uk/signin @ 7w B 9 H

Login Settings

] Home Server URL
: https:ffonel.ipecs—cloud.co.uk]

Call Mode selection

Phone Control

Clean Cache

About

iPECS ONE Ericsson-LG Enterprise Co., Ltd. 2020

Version A-ONE-Tmp2012-1.5.7 Update Version
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https://protect2.fireeye.com/v1/url?k=9f8cee01-c017d73d-9f8cae9a-86b1886cfa64-c356bb713ef19974&q=1&e=91453840-95c1-4d0c-9fa6-850f3bfb95c9&u=https://one1.ipecs-cloud.co.uk/
https://protect2.fireeye.com/v1/url?k=66db5922-3940601e-66db19b9-86b1886cfa64-1fd68194d3bab3d1&q=1&e=91453840-95c1-4d0c-9fa6-850f3bfb95c9&u=https://one2.ipecs-cloud.co.uk/
https://one3.ipecs-cloud.co.uk/

IPECS ONE — Web Client

You can also choose if the Web Client will be with voice (IPECS ONE UC) or non-voice (IPECS ONE Call
Control) if you have both licences assigned to the same user by enabling or not the setting Phone Control
(this will be call controlling the phone).

@ Sign In - iPECS ONE x +

& C @ onelipecs—cloud.co.uk/signin ® % e H

Login Settings

Home Server URL
https:ffonel.ipecs—cloud.co.uld

Clean Cache

About

iPECS ONE © Ericsson-LG Enterprise Co., Ltd. 2020

Version A-ONE-Tmp2012-1.5.7 Update Version
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IPECS ONE - Web Client

Login with your Portal ID and Password create on User Setup.

@ Sign In - iPECS ONE X +

& - C @& onelipecs-cloud.co.uk/signin

Welcome

Sin in i IPECS ONE

Keep me logged in

£ |ow

-
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IPECS ONE - Web Client: Home

In the Home screen, you will have a dashboard with missed calls, voice mails and call forward setting.
The recent chat window is also displayed. On the left you have the main menu tab and on the top of the
page you have the search box, new chat icon, dial pad and user settings.

= O X
& wuC Webspp X +
& > C () @& app.ericssonlg-enterprise.com/home o0 @ ¥ 2 6
i % My Signin.Gitlab @ Session Window ¢ Bookmarks [N Analyst Relations —. Development 7B 203
(), Search user, chat, message. @ 3 9
.
ae
ae

Calls Eextension 8010

Missed Call Voice Mail Call Forward » &

There is no target number.

A4 1 o_c) 0 Please turn on after setting target number.

Chat More > Spaces
Harley Jenkins 20.2.20
@ Harley Jenkins : Bye bye~
Annie Evans 20.2.20
® Annie Evans : Oh, yes. | think you have mentioned it to

Lauren Hamilton 20.2.20
@ Lauren Hamilton -has joined

-
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IPECS ONE - Web Client: Home

Main Menu tab.

fE] wuUC WebApp x  + - o X

& > C {Y & app.ericssonlg-enterprise.com/home o @ @ e :

% Ay Signin-Gitlab @ Session Window  J Bookmarks I= Analyst Relations —.. Development JIEr 202

- My contacts (Favorites, Personal contact, Group)
- Organization directory, CRM
- Directory search

Go to Calls screen

- Call logs (All call, Missed call)

- Keypad (for dialing & searching)

- Voice mail, Pickup, Unpark, Barge in

Go to Chat screen

Chat list (Favorite, Recent)

- Chat area

Participants, Search, Files, Setting

-
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IPECS ONE - Web Client: Home

Global search, new chat, keypad and personal settings.

[E] wuC WebApp X  + - H X
€ 3 C {} & appericssonlig-enterprise.com/home o @ W 2 6 :
B % A Signin-Gitlab @ Session Window ¢ Bookmarks |[@8 AnalystRelations—. [ | Development [1 7IEr =03
"""""" h (-~ "
S \BE R
/
Global Search New Chat [£
- Comprehensive search for - Creates new chat
participants & room names
(immediately as you type), Keypad :iii
and message contents - Shows keypad for dialing &
(when pressing Enter key) searching

Personal Setting ’

- Shows and/or edits personal
info, presence, natification,
call forward, anonymous call
reject, device settings and
password

- Log out

-
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IPECS ONE - Web Client: Home

Dashboard and my extension number.

fE] wuC WebApp x  + - = X
& > C {Y @& app.ericssonlg-enterprise.com/home o @ ¥ @ e :
£ % Mg Signin.Gitlab @ Session Window W Bookmarks I= Analyst Relations —... ] Development [0 e =03
My extension
/' b
S ~ .-~ number
Calls! extension 8010 |
I- ______ J
l’ ------- ‘\ l’ ------- ‘\ /— --------------- ‘\
| MissedCall | i VoiceMail | { Call Forward B |
1 1
. b ! | _ i
L g ' I ieace t on or sotng target rumber. |
L GO 1 i 1 QO 0! ! !
]
\7___,1 \\____\_,lA M T__/
Missed Call Voice Mail Call Forward
- Shows number of - Shows number of - Shows and edits
missed calls voice mails call forward
- When clicked, goes - When clicked, setting
to ‘Calls’ screen accesses voice
mail

-
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IPECS ONE - Web Client: Contact

In Contacts, when hovering the mouse over a contact item, menus for video, voice calls, chat and e-mail

are displayed.

Clicking -- (Menuicon) on the menu shows popup menus for adding/removing the contact from
Favorites, moving/copying to other group and deleting from My Contacts.

[E] wuC WebApp x  +
€ > C {) & appericssonlg-enterprise.com/contact

f % Ay Signin-Gitlab @ Session Window ¥ Bookmarks I= Analyst Relations —.. Development

Q) Search user, chat, message

= O X

= @ ¥ BE VO :

7|E 202

@i P

. . Carter Gibson Sales
Organization

3D DD D <

Harley Jenkins Engineerin,
CRM < gneeing
Jane Lawrence Engineering
Juliet Howard Engineering
Kimberly Foster Marketing
-l Olive Mitchell Engineering
= e
Scott Dawsen Sales

D D

-

> @LG

ERICSSON

My Contacts ~ ) s —\
Y Favortes Q_ Search by name or department | {3} g )
Favorites(9)
Name « Department Position Type
Not assigned(4) o -'I
Austin Cooper Engineering specialist | 0 @, @ = |
’ -— * ----- ‘ -

Remove from favorites

Dire
I Move to Other Group

Direl

\
1
1
Copy to Other Group :
l Delete From My Contacts '

4

Specialisit shared

Manager shared
Specialisit shared
Specialisit shared
Assistant shared
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IPECS ONE - Web Client: Contact

By clicking - (Menu icon) contacts and groups can be added, edited or deleted.
In the search box you can search for user’s name and departments.

{o} (Setting icon) allows editing columns of the contact list.

17 (Delete icon) is used to delete selected user from contact list of a group.

= O *
B wUc Webapp x +
& - C (dt & app.ericssonlg-enterprise.com/contact ® B 6 :
$H % Agh Signin.Gitlab @ Session Window ¢ Bookmarks [ Analyst Relations —.. Development 7B E0 =
), Search user, chat, message. @ i a
t-—l
My Contacts ~ 1. =
y == ¥ Add From Shared Users Q. Search by name or department L {:?} | T )
§ Add Personal Contact
Favorites(9)
Add New Group - Department Paosition Type
Not assigned(4) Edit Group
Delete Group Cooper Engineering Specialisit shared
it ’ Carter Gibson Sales Director shared
Organization (]
Harley Jenkins Engineerin Director shared
CRM @. v gincering
' Jane Lawrence Engineering Specialisit shared
(]
@ Juliet Howard Engineering Manager shared
e Kimberly Foster Marketing Specialisit shared
“ "’;' Olive Mitchell Engineering Specialisit shared
= e
e Scott Dawson Sales Assistant shared
[ Vo ee = o > otoo

-

Z @La || IREDCARE

ERICSSON




IPECS ONE - Web Client: Contact

Organization shows the organization’s directory and its displayed as groups of departments.
The CRM area shows CRM specific configurations if it is integrated.

& wuC WebApp x  + - g 2
€« > C Y & app.ericssonlg-enterprise.com/contact @ v 26 :
i E A Signin-Gitlab @ Session Window W Boockmarks I= Analyst Relations —... Development 7|E S0 A
) Search user, chat, message. [ i a
My Contacts ~
Organization O, Search by name or department [ = =
Favorites(9) . .
a Ericsson-LG Enterprise
Not assigned(4) ~ Sales
~ Engineering
a Marketing
QOrganization
e Daisy Fisher Director
CRM
e Edward Cox Manager
@ Kimberly Foster Specialisit
(]
. Lauren Hamilton Specialisit
L]
’ Steven Burton Assistant
(]
a Finance
e Ella Barnes Specialisit
—" Jackson Fletcher Specialisit

-
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IPECS ONE - Web Client: Call

In the call log area is displayed all call logs and missed call logs.
The call operation area is used to make calls, access voice mail, pick up/unpark calls and barge in.
This side menu is for displaying ‘My Contacts’ at the right edge.

= O X
B wuC WebApp X  +
& 5 C { @& appericssonlg-enterprise.com/call ® B2 6
o
fi % My Signin-Gitlab @ SessionWindow ¢ Bookmarks B Analyst Relations —... Development JIEr 202 U4 \\
V4 My Contacts 1
(), Search user, chat, message. @ EEE 9 ' 1
° I Q Search by contacts 1
1 1
Annie Evans . | Favorites(s) ~
Call Log ) extension 8011 1
a 1 . Austin Cooper
Annie Evans 1
~ - - @ 5026
e 856 AM | extension ), Search by name or number QO  Voice Mail 1 2 3 1
1 Carter Gibson
Kimberly Foster 1 5005
9 2020220 7:54 PM | extension 1 2 3 * Pickup 4 5 6 1 ¢
(]
1 @ Harley Jenkins
Lauren Hamilton 1
~
. 2020220 7:53 PM | extension 4 5 6 7 8 9 I ® 8020
o
¥ Move - 1 Jane Lawrence
Steven Burton r 1
2020.2.20 T:52 PM | extension 7 8 9 1 1 * 0 " 1 @ 8024
1 1 + 1 )
Drake Chapman g—p Unpark ~ - 1 @ Juliet Howard
2020.2.20 7:50 PM | extension 1 @ 8021
* 0 # &
1 .
. Jenna Lewis + & ; o o I Kimberly Foster
2020220 7:49 PM | extension @~ Bargein | Ee s
1 o 1
Austin Cooper(2) ° o @l i #  Olive Mitchell |
2020.2.20 7:46 FM | extension 1 X e 8023 1
1
Sepncer Harrison 1 Scoft Dawson 7
2020.2.20 7:41 PM | extension \geel /
~------------_’
Jane Lawrence
2020.2.20 T:37 PM | extension

-
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IPECS ONE - Web Client: Call

Clicking ‘All’ or ‘Missed Call’ selects type of call logs to be displayed.
- (Menu icon) of a call will show a popup menu for call details and deleting from call log.

( oa—— ( ea———

| Seppenympepyppp——— | Fepepympepyppp——
Call Log Call Log
) A e e o e o o e )
Y Annie Evans(2) ‘ ~\ w Lauren Hamilton
1:55 PFM | extension Video Call alkl . 2020220 7:53 PM | extension
1 1
1 Chatti ,
Kimberly Foster 1 Chatting : "o Jenna Lewis
2020220 T:54 PM | extension 1 Call Log Details 1 2020220 T:49 PM | extension
1 1
.~ Lauren Hamilton I Delste Call Log 1 " Scott Dawsan
- 2020.2.20 T:53 PM | extension 1 . 1 2020220 7:29 PM | extension
|‘ Delete all call logs of this user 1
J
Steven Burton N i I— ~ Juliet Howard
2020.2.20 T:52 PM | extension 2020.2.20 7:26 PM | extension
T B
Drake Chapman 4 N
2020220 T:50 PM | extension 'I Call Log Details X 1
1
J Lewi ! 1
" enna Lewis 1 Annie Evans
Q 2020220 749 PM | extension | e 0038011 Q& o :
1 1
Austin Cooper(2) : 1
2020220 746 PM | extension 1 | Delete Call Log | | Delete all call logs of this user | :
i I J :
Sepncer Harrison 1 ) 1
2020220741 PM | extension 1 ~ oulgoing 0038010 |
1 1 1:55 PM 1
1 1
Jane Lawrence 1 x confirmed 0038010 I
2020220 7:37 PM | extension | | 8:56 AM 1
5 /

4
4
N

S S S R S B S S S S

-
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IPECS ONE - Web Client: Call

When hovering a mouse over a picture of the call log entry, detailed personal info will be displayed.
On ‘Add to My Contact’ menu, this person can be added to a contact group (Favorite, Not assigned, etc.)
On this window, chat, video, voice calls or e-mail can be made with corresponding menu icons.

= [} *
[E wuc Webapp x 4+
&« > C {Y @& appericssonlg-enterprise.com/call = ® 3 @ = e :
i % A Signin.Gitlab @ Session Window ¢ Bookmarks BN Analyst Relations —.. Development JIES0=

[ i a
Annie Evans

mm & erlome ,

- - -
Y4 A Y
Call Log Chat I Q1
{ 1 Extension 8011 | = &
! 1 Q, Search by name or number QO  Voice Mail
) Mobile 07123-456-6406 : (S I
Waork (020) 123-7306 1 [t 1
; I 1 2 3 52;, Pickup
Email test8011 @ucsenncel = 1
~ com | GE——

Department Sales 4 5 6 F'n‘_'l Move
Job Title Sales Specialisit
Position Specialisit 7 8 9

QF  Unpark
Fax (020) 123-7399

Address 456 Albert Road, Astoria

@

= Q [ I &B Barge in
Austin Cooper(2) o o &

2020.2.20 7:46 PM | extension

Sepncer Harrison
2020.220 7:41 PM | extension

Jane Lawrence
2020220 7:37 PM | extension
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IPECS ONE - Web Client: Call

While typing or clicking a phone number, the contact list is searched for that number.
After selecting a contact item, ~ (phone number list) icon can be clicked for number selection.
After the phone number is set, video o or voice e button can be clicked to make call.

Q801 ([} T Annie Evans |r-‘-|° QO  Voice Mail
; extension 8011 1
e Annie _Evans 8011 _— == extension 3011
extension
1 2 3 mobile 07123-456-6406
Ashley G 1 2 3
e exte;;‘;,,,"’e“ 8014 work {020) 123-7306
4 5 6 Daisy Fisher 3015 4 5 6 FE Move
extension
7 8 9 Edward Cox 3016 ' 7 8 9 .
extenszion @3 P Unpark
* 0 i
: # @ Juliet I_-Iuward 2021 * 0 #
extension T ® .
@.n Barge in
@ e I{iltnbe_rhr Foster 2017
exiension @
. Laurel:l Hamilton 2018
~ extension
e ParkerAﬂcinson 2013
extension
‘ Seott Dawson

-
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IPECS ONE - Web Client: Chat

In Chat is displayed a list of Favorite and Recent chats.
In the chat area, text messages, emojis and pictures can be exchanged, and video and voice call can be
made between the participants (1:1 or group call)
Chat session menu shows participant info, message search, attached files and settings.

== (Menu icon) of a chat shows a popup menu for adding/removing from Favorites, turning on/off
message notification and leaving the chat.

Y (Sorticon) menu can be used for sorting by time or unread message

= O x
& wuc webapp x  +
&« < C {t @& app.ericssonlg-enterprise.com/chat = @ @ = @
S % Mg Signin-Gitlab @ Session Window ¢ Bookmarks [ Analyst Relations -.. Development e S0

Q) Search user, chat, message.

==
r Ehit_ I L _? A Annie Evans

Favorite ~ |

Harley Jenkins 20.2.20
° Harley Jenkins : Bye bye~ 3

o - ~

Annie Evans
'@ Annie Evans : Oh, yes. | think you have ... Remove from favorites

—-—— .y

I Recent & 1 : Turn on netification
AN - I GO out
Lauren Hamilton X
Lauren Hamilton : has joined | |
L ] N ——————— -
Austin Cooper 20220
'@ Austin Cooper : has joined
Drake Chapman 20.2.20
° Drake Chapman : has joined

8:57 PM
Steven Burton 20.2.20 Viias de la Siemra.
() Steven Burton : has joined
Annie Evans, 8:57 PM

Hudson Lloyd 20220 @ . . .
e. Hudson Lioyd - has joined (] 0Oh, yes. | think you have mentioned it to me before.

r - — - —‘
Juliet Howard 20.2.20
& Juliet Howard : has joined Text new message : ‘l - :
-
Jenna Lewis 20.2.20 @ @
'@ Robert Graham : has joined

-
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IPECS ONE - Web Client: Chat

2 (Participant icon) menu shows the participants of the chat. (Click the icon again to hide the window)
Detailed info (when hovering mouse over a picture) and inviting participant 9 are supported.
Q. (Message search icon) provides key word search in the chat messages.

2 i 2 ’
S @ i D
@ Annie Evans  Add to My Contact > r ) of T
] 22D & o: Q0O @
<==! «==!
Chat S Participant(2) T ey o
Extension 8011 & Robert Graham
’ HOST Annie Evans 20.2.20
Mabile 07123-456-6406 % o e That sounds great. What is the name of the
i - ) e winery?
Work (020) 123-7306 - ) ::'(‘)’;'ﬁ vans Robert Graham 20220
. - - - There is a winery | would like to take you to
rmail tests011@ucservice. = D on the 15th 8]
com
Department Sales
Job Title Sales Specialisit
Position Specialisit
Fax (020) 123-7399
Address 456 Albert Road, Astoria

@ Annie Evans, 8:57 PM
® Oh, yes. | think you have mentioned it

Text new message. Ir 1
1

I e
© 2 4

-
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IPECS ONE - Web Client: Chat

3 (File icon) shows a list of files attached to chat message. (Click the icon again to hide the window)
When hovering a mouse over an item, menus for file delete tJ and file download ¥ appear.

{8 (Setting icon) shows a window for editing the chat name when clicking on ‘Edit’, setting notification
option ON/OFF and exiting a chat by clicking ‘Go out'(If the last user remaining leaves the chat, the room
Is removed).

. Winery.PNG 1
44 Robert Graham 20.2.20 1 Ut

Edit Chat

Title
Winery Talk with Annie [<]

1 > Goout : ‘

o e o o o e

-
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IPECS ONE — Web Client: Presence

You can set your presence status as Online, Other task or DND on user settings screen that is shown by
clicking your picture on top right corner.

- Online® : Indicates you are online and available for contact

- Busy e : Indicates you are online but busy working on other task, on a call, in a meeting, etc.

- DND (Do Not Disturb) @ : Indicates you don’t want to receive a call or don’t want notifications to

pop

- Offline ®: Indicates you are offline

A user’s presence status is displayed if it is added to your contacts or as chat participant.

! ’A! Olive Mitchell
- 4 chat, message.

}jimberly Foster
0] I'In working from home 5
\ Presence Setting @ Online gl Favorites Q, Search by name or department
@ Online 1 -
I " Chat Q
Notification ‘ Name & Department Position Type
® Other task 1 Extension 8017 () g
1 :
© DND (Do Not Disturb) ] Call Forward » Mobile 07123-456-6602 & ﬁ aimbeﬂy Foster Ericsson-LG Enterprise - oL Q83 -
Set destination number @ Work (020) 123-7502 [N
: |
Anonymous Call Reject Email ‘eez::.l 7@ueservic 8
Settings Department ::csson-LG Enterpri &
Change Password Job Title
Files 0.00ME/10000MB Fax (020) 123-7599
Address 234 Stanley Road, Astoria

Log out

-
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O IPECS ONE: Mobile
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IPECS ONE - Mobile Client

In the IPECS ONE mobile app, to login for the first time, use the QR code provided in the email (slide 9).
Use the QR Code button in the iPECS ONE app and aim to the QR code provided in the email and it will
log you in automatically.

Dear Jess Portugal

Thanks for subscribing to IPECS ONE.
@ This email is te enable you to login to IPECS Cloud autematically from the iIPECS OMNE clients without any additional manual configuration.

If you are ready to login to iPECS OME from your desktop PC and/or your mobile devices then please follow the information provided below.

@ For desktop users:

1. Make sure that Chrome has been set as your default browser and simply dick on the link below

Welcome, or

iIPECS ONE client! 2. Open Chrome and copy and paste the below link into your Browser:

iPECS One login link

For mobile device users (Android, i0S):

PASSWORD 1. Go to the app stere and search for IPECS ONE to install it.

2. 5can the OR code below.

————— ~
1 QR Code 1
| S -

Your device will then automatically legin to IPECS Cloud.

Thanks again

iPECS Cloud Collaboration

-
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IPECS ONE - Mobile Client

After you logged in for the first time, you can check in the cog the Server URL you need to login as.
To login manually, in the mobile app first click on the @}(Login Settings) button to open the “Login

Settings” screen.

On “Login Settings” screen, enter the Server URL (e.g. https://onel.ipecs-cloud.co.uk) (the Server
URL found using the slide before. Please note it could be one of three Servers URL — see slide 11)
Click on ¢ (Back) button to update and close the window.

Enter the ID and password as the Portal ID and password created in the User Setup, then click the

“Login” button

o
L

Welcome,
iPECS ONE client!

PASSWORD

’———————5
| JEp S ——

Z @.La
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-

l‘ & : Login Settings

- —

Home Server URL 1

1
| https:/fonel.ipecs-cloud.co.uk :
\Y 3 T T

Use Cellular Data .

Logging -

Version Information
A-ONE-Rel2012-15.7
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https://one1.ipecs-cloud.co.uk/

IPECS ONE - Mobile Client: Contact

Groups: Favorites are the frequent users and Not assigned is a grouped users without specific group

name.

Clicking in ‘Organization’ will show the organization directory.
Click on i (option menu) to show a menu window to add a user to a group, add to personal contact or

add to a new group.

= Contacts
My Contacts 1
\
Q, Search by name or department
(m———— -.|
I Favorites 1
| JE R — J
James

name3920
® EKR
name3921
® Research
name3927
Development - Application

(]
name3936

® EKR
name3939

® Development - Application

iPECS ONE Develop group

(3] %

Contacts Calls

Z @.La
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Q i
-
1
Organization |
— =
= Contacts Qp ¢ 1
| JH—
» My Contacts Organization

Q, search by name or department

= Contacts.’ Add from Searched Users

My Contacts 1
T Add New Group
O\ Search by name\,.uu =IRNN= 01 P4

1
|
1 1
1 Add Personal Contact 1
|
1
U
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IPECS ONE - Mobile Client: Contact

To make a call to a user, click on & (Voice Call) button on Contacts screen.
Select a contact to view contact details such as name, phone numbers, email address and department.
On contact details window, chat, voice/video calls or email can be started using corresponding buttons.

Use the search box to search a user’s name and department, enter at least two letters or numbers in

search input box.

= Contacts Q < = Contacts Q
My Contacts Organization My Contacts Organization
r ——
O 39
Q. search by name or department ® name3952 L _____________ J
Favorites ~ Search
P e e N\ - Y rarmeacen
'/ James \ |r ’.. 1 ® EKR “
[ L S
I name3920 1 e namea920
: ® EKR : L R ® EKR .
>
1 name3921 1 name3970
1 ® Research : k @ Development t‘
1 1 name3952
1 name3927 I L . name3921 L,
: @® Development - Application 1 @ Research
3952
1 name3936 1 < i name3931
: ® EKR : “ Extension A . Development - Application t‘
1 name3939 ! name3972
\ @ Deve + Aoslicat 1 \ 010-0000-3952 el Q‘
(N (] evelopmen pplication ,/ Mobile (]
N —— -
Not assigned v ' name3952
02-0000-3952 @ EKR
iPECS ONE Develop group Work
B name3936
_ e - & [KR
wuc3952@ericsson.com
B 3 @ L B % @
Contacts Calls Chat Contacts calls Chat

Z @.La
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IPECS ONE - Mobile Client: Call

To make a call, click on & (Call) button on the “Call Logs” screen.
Or click on the @ (Keypad) button and enter digits on keypad screen, then click on @ (Voice Call) button.
Or you can search by name or number on search input box, select a number, then click the @ (Voice

Call ) button.
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I - -
4112007 (2) 1 I /
= 09 Apr | unknown \

(5 % @

Contacts Calls Chat

-

Z @.a || IREDCARE

ERICSSON




IPECS ONE - Mobile Client: Call

During idle state, several features can be provided by selecting “Call Option” menu.
Unparking a parked call can be performed to continue the call by selecting “Call Unpark”.
You may barge into another existing call by selecting “Call Barge in”.

You can answer a call ringing at another station by selecting “Call Pick up”.
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IPECS ONE - Mobile Client: Call

During a call, many features are provided on the call popup screen.

- Features while in a call : Mute, Hold/Retrieve, Speaker, Keypad

- Voice call features : Transfer, Invite another participant, Switch to Video Call, Call Park, New call,
Record, Hide, Participant in the call

Feature when the extension called is busy: Override, Call back
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IPECS ONE - Mobile Client: Call

The call log displays the history of outgoing, incoming and missed calls.

The call log of a user can be listed and deleted on “Call Log Details” that appears by clicking the call log row.
In “Voice mail” you can check detailed counts for urgent, new and saved voicemails.

Click (Call voicemail) button to make call to the voice mail service number.
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IPECS ONE - Mobile Client: Chat

To create a new chat, click on @ (Create Chat) button, the search for an user, then click the “OK” button.
You can filter the chat list by All, Unread or Favorites by clicking the v (Filter) at the top left.
You may leave the chat room, turn on/off notification for the that chat and add/remove to favorites.
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IPECS ONE - Mobile Client: Chat

To send a text message, type the text in message box and click the @ (Send) button.

To include an emoji in a message, select emoji input on soft keyboard of the smartphone, then select an
emoji.

You can attach an image file by selecting it on the phone or taking a picture using i (Attach) button.
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IPECS ONE — Mobile: Presence

You can set your presence status as Online, Other task or DND on the user settings screen that is shown
by clicking in the = (drawer) menu.

- Online® : Indicates you are online and available for contact

- Busy e : Indicates you are online but busy working on other task, on a call, in a meeting, etc.

- DND (Do Not Disturb) ® : Indicates you don’t want to receive a call or don’t want notifications to

pop

- Offline ®: Indicates you are offline

A user’s presence status is displayed if it is added to your contacts or as chat participant.
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